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Below are three things you may want to know before the 

transition happens. Each has its own section in this booklet.

Know what’s happening when. 
During the transition, there will be a brief period when you’ll be unable to access 
your account. If you’re planning to make any changes to your account, be sure to do 
so before the cutoff dates listed in this booklet.

Understand how your investments will transition. 
Your account will be moving to John Hancock Retirement Plan Services (“John 
Hancock”).Make sure you know how your money will be invested after the 
transition.

Contact us if you have questions. 
Make sure your savings go to the people who matter most. Contact us if you have 
questions. If you have questions about the transition, you can speak with a John 
Hancock representative at 800.294.3575 from 8 a.m. to 10 p.m. Eastern time (ET) on 
New York Stock Exchange business days. For your protection, all calls are recorded.

what’s happening
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A GUIDE TO YOUR RETIREMENT PLAN TRANSITION

      your future  
   starts today

John Hancock Retirement Plan Services, LLC, Getinge Group, and CapTrust, are not affiliated and none are responsible for the liabilities of the other.


